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NMPABUNA U MEPKU 3A TAPAHTUPAHE HA OTBOPEH AOCTbIN A0 UHTEPHET

HactoawmTte npaBuaa u Mmepku, u nybanKyBaHeTo nm B cTpaHuuata www.fibernet.bg, e nssbplueHo Ha
OCHOBaHMe 1 BbB BPb3Ka C Y. 2.6 oT O6LWMTE YyCAOBUA, NPUNOKUMMN KbM MHOMBUAYANHUTE A0FOBOPY,
CKAtouBaHU mexay ,,4BEHAETA” EOO/ (c Tbproscko ume Fibernet gpon cbc cBUAETENCTBO per.
Ne100823 ot aata 13.03.2018), EMK 202198306, cepanmuie rp. ConoT, HapMyaHO 3a KPaTKOCT
»AOCTABYUKA” 1 KpaliHn notTpebutenn — GUsnyYeckn Uam rpuanuyeckm anmua, OTHOCHO NPeLOCTaBAHETO
Ha yc/iyrata — AoCTbN 40 MHTepHeT (“ycayra” unm “ycnyrata”), cCaMocToATENHO UM KaTo YacT OT NaKeT C
APYTY eNeKTPOHHO CbOBLMTENHN YCAYTU, U B U3NMbJAHEHWUE Ha pa3nopenbuTe Ha PernameHT (EC)
2015/2120, ot 25.11.2015 r., 33 onpeAensiHe Ha MePKK, rapaHTMpPalLLM AOCTbMAa A0 OTBOPEH MHTEPHET.

Te3u npasuaa n mepku 068bp3saT JOCTABYNMKA B oTHOWEHMATA MY C KpaitHM noTpebuTtenn —
bU3nYeCcKn K IPUAUYECKM LA, OTHOCHO YCyraTa AOCTbM A0 MHTEPHET Ha OCHOBaHME CKJIKYeH
WHAMBUAYaNEH JOroBop, Npu uuTupaHute O6LWM yCNoBKA, KaTo BCEKM eAMH 3auHTepecyBaH notpebuten
“MMa npaso 1 61 morba Aa ce NO30Be M Aa NpenpaTi Kbm TAX NO NOBOA OTHOLLEHUATA CU C
OOCTABYMKA.

1. AOOCTABYUKA ce 3agbnrkaBa ga U3nbaHABA 334bJ/IKEHUATA CU NO NPeaoCcTaBAHe Ha ycayraTta, npu
CNa3BaHe Ha HaCTOALWMTE NPaBUIa U MEPKNU N MPU CTPUKTHO CMa3BaHe Ha BCUMKM HOPMATUBHU
M3UCKBAHMA OTHOCHO yNpaBaeHNeTo Ha TpadMKa M NoAAbPHKAHETO Ha KAYECTBOTO Ha ycayraTa

2. CnybamnKyBaHe Ha HacTosILMTE NPaBUaa U MepKM B cTpaHuMuaTa www.fibernet.bg, JOCTABYUMKA
nHbopMMpa NoTpedbuTennTe, Ye NPeaoCTaBa ycayraTta - 4OCTbMN A0 UHTEPHET CbC CAefHUTE
peknamupaHa, MakcumaaHa, MUHMMaNHa U 0bnyaiHO HaIMYHA CKOPOCT:

2.1. Mpw ycayra c peknammpaHmn CKOpPoOCTU KaTo “MaKkcMmanHo goctuxRummn”, Ha “ceansHe”
/download/, “kauBaHe” /upload/, 8 Mbps:
2.1.1.MaKcumanHa ckopocT - 95% oT peknamupaHuTe CKOPoOCTH;
2.1.2.MuHnmanHa ckopoct - 90% oT peknammnpaHmnTe CKOpocCTy;
2.1.3.06u14yaliHO HaNMYHa ckopocT — 80% OT peKknammpaHUTe CKOPOCTH;
2.2. Mpwu ycnyra c peknammpaHn CKOpocTU KaTo “rapaHTupanun”, Ha “ceansHe” /download/,
“kausaHe” /upload/, 8 Mbps:
2.2.1.MaKcumanHa ckopocT - 95% oT peknamupaHuTe CKOpPOCTY;
2.2.2.MuHMManHa ckopocT - 95% oT peknamupaHuTe CKOpOCTH;
2.2.3.0614aitHO HaNMYHa CKOpPOCT — 95% OT peKNaMUpPaHUTE CKOPOCTY;
2.3. CKOpOCTUTE M KQYeCcTBOTO Ha ycayraTa 3a AOCTbM A0 MHTEPHET 3aBUCAT OT:
2.3.1.7Mna u3non3BaHa TEXHONOIUS;
2.3.2.8MA4a Ha N0N3BAaHOTO KPaMHO YCTPOMCTBO;
2.3.3.HaTOBAPEHOCTTA HAa MpeKaTa;
2.3.4.egHOBPEMEHHO NON3BAHE Ha
2.3.5.ycnyrata OT HAKONIKO KpalHU YCTPOMCTBA;
2.3.6.non3BaHe Ha ycayraTa B NakeT ¢
2.3.7.
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2.3.8.4pyru ycayrm, onTMMM3NpPaHu 3a onpeaeneHo CbAbpiKaHue, MPUIOKEHUA UAN YCAYTU, N
KOM6VIHaLI,VIH OT TAX, KOraTo Ta3n oNnTMMmM3au A € Hy>KHa, 3a Aa Ce U3NBJIHAT USNCKBAHUNATA
3a onpeaesieHo HMBO Ha Ka4yecTBO Ha Te3W APYru YCAYrU, Pa3iMYHKU OT AO0CTbMa A0
MHTEepHeT;

2.3.9.4pyrn paKTOpM BAMAELLM HA CKOPOCTTA;

Mpwv npegocTasAHe Ha ycnyrata gocrbn ao nHtepHet, JOCTABYUNKA ce 3agbnrKkaBa ga Tpetupa
efHaKBo Lenua Tpaduk, 6e3 AUCKpPMMUMHALMA, OTPAaHUYEHNA N HaMeca, HE3aBUCMMO OT NogaTens u
nosyyaTtens, CbAbpPrKaHMETO, 4,0 KOETO € NOoayYeH A0CTbMNA UK KOETO € Pa3npOoCTPaHEHO,
npeaoCcTaBeHNTE UM U3NOA3BAHU MPUNOKEHNA N YCIYTU, U N3NOA3BAHUTE KPaliHW YCTPOMCTBA.
MN3BbH ToBa JOCTABYUKA, npu cna3saHe Ha BCUY4KU HOPMATUBHU U3NCKBAHWUA HA BbTPELUHOTO
3aKOHOZaTeNCTBO M NPaBoOTO Ha EC, moxe Aa npuaara pasyMHU MepKK 3a ynpasiaeHue Ha Tpaduka
npu CNa3BaHe Ha NPUHLUNUTE Ha NPO3PAYHOCT, HEANCKPUMMHALMOHHOCT, MPONOPLMOHANHOCT,
cbrnacHo Pernament (EC) 2015/2120 ot 25.11.2015 r. B Te31 mepKu He Le ce BKIo4YBa HaboaeHne
Ha TpadmKa 1 Te He ce NpuaaraT 3a nepuoa, No-Ababr 0T HE0H6XO0AUMOTO.

OOCTABYMKA Hama ga npegnpuema MepKu 3a ynpasaeHue Ha TpaduKa, HaaXBbpALLM NOCOYEHUTe
B K/M1ay3a 3, nspeveHune BTOPO — Pa3yMHU MEpPKM, B TOBa YMCI0 — Aa 610KMpa, Aa 3abass, Aa
NPOMeHs, fia OFrpaHNYaBa, a BAOLWaBa KavyecTBOTO, Aa YNpaxKHABa Hameca uau HabnoaeHue B
cneunduyHO CbabpKaHME, NPUNOKEHUA UAN YCAYTU, C USKJIKOYEHME Ha ClyYan, KOraTo ToBa e
HeobXo4MMO M LOKaTO Tpae HeobxoaMMoCTTa:

4.1. Cuen cnasBaHe Ha 3aKOHa M AeNCTBALLOTO HaLMOHAIHO 3aKOHOA4ATE/ICTBO, KAKTO M NPaBOTO Ha
EC, pelicTBaLLO HA TepuTopuATa Ha Penybanka Bbarapus, KakTo v € LLen cnasBaHe Ha akToBe Ha
AbPXKaBHU, CbAEOHM UK APYIM OPraHW Ha AbprKaBHA BNACT;

4.2. Cuen 3ana3BaHe Ha CUIYPHOCTTA U LLe/IOCTTa Ha Mpe’KaTa, KpalHuUTe yCTPoCcTBa U
npeaocTaBAHUTE yCAyru;

4.3. C uen 3a NpeaoTBpaTABaHe HA NPEACTOALLO NPETOBAapBaHe Ha MpexKaTa U CMeK4YaBaHe Ha
nocneacTsmA OT U3BbHPEAHWN UM BPEMEHHM NPeTOBapBaHMA Ha MpeXarTa.

N36poeHmnTe, KaTo U3K/OUYEHMA B Kay3a (4) mepKM 3a ynpasaeHne Ha TpadmKa MoKe Aa 3acerHart
HEeNPUKOCHOBEHOCTTA Ha /IMYHMA KMUBOT M 3aLUMUTATa Ha IMYHUTE AaHHU Ha noTpebuTennte —
du3nyeckun nmua, cbobpasHo NPUNOKUMOTO NpaBo. MepKuTe 3a ynpasieHue Ha TpaduKa moxe aa
obxBawaT obpaboTBaHe Ha IMYHKN AaHHK, ANHCTBEHO, aKO ToBa 0bpaboTBaHe e HeoHX0ANMMO U
NPOoNopLUMOHaAHO 32 NOCTUraHe Ha NOCOYEHUTE NO-TOpPe LLeAUn, HO NpUM cNa3BaHe Ha pasnopenbuTe
Ha BbTPELIHOTO 3aKOHOAATE/ICTBO, KaKTO U B CbOTBETCTBME C pasnopeabuTe Ha npaBoTo Ha EC, B
TOBa YnNCNO U Cc Tean Ha Aunpektusa 95/46/EO Ha EBponeiicknsa napnameHT 1 Ha CbBeTa, U
Oupektmea 2002/58/EO Ha EBponelickm napnameHT 1 Ha CbBeTa;

OOCTABYMKA nma npaso cBoboaHO Aa npeanara ycayru, pasiMyHuM oT ycayrata — 40CTbi 40
MHTEpPHET, KOUTO ca ONMUTUMU3IMPAHU 32 ONpeaesieHO CbAbpXKaHWe, NPUNOKEHUA UAN YCAYTU, UNN
KOMOWHaLMA OT TAX, KOraTo TOBa ONTUMMU3UPaHE € HE0BX0AMMO, 33 Aa Ce U3NDBAHAT U3UCKBAHUATA
3a onpeaeneHo HMBO Ha KayecTBOTO Ha CbAbPXAHMETO, NPUNOKEHUATA UK yCayruTe. Kbm
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Hactoawma momeHT JOCTABYMKA He npeanara TakMBa eIeKTPOHHU CbOOLNTENHM YCAYTH.

Bceku eanH noTpebuTen Ha ycayrata 4OCTbN 40 UHTEPEHET, NPU YC0BME, Ye € U3MpaBHa CTpaHa no
ckntoveHna ¢ JOCTABYUKA nHamsmayaneH Oorosop, MoXe Aa ynpa*kKHM NpaBoTO CU OT CbOTBETHO
npunoxumute OB6LLM YCIOBKA, M 43 Pa3Ba/iM e4HOCTPAHHO, M 3aHanpes, Cbusa 40rosop,
nocpeAcTBOM yBeAoM/IeHMEe M 6e3 caHKUMA 3a 3an/1alllaHe Ha HeYCTOMKM, B Clydanl Ha
HEenpPeKbCHATO UN PeaoBHO NOBTAPALLO Ce HECbOTBETCTBUE MEXAY AeNCTBUTENIHUTE U TYK
NMoCoYEeHUTE CKOPOCTH, U APYrM NapaMeTpPu 3a Ka4ecTBO Ha ycayrata — AOoCTbMN 40 UHTEPHET,
ObXKALO ce Ha BUHOBHO aelicTeme nam besgelicteme ot cTpaHa Ha JOCTABYMKA. BbB BCUYKK
C/Nly4au HECbOTBETCTBMETO, CTaHa 10 NOBOA, 3a pa3BanAHe, ciedBa Aa 6bae yCTaHOBEHO Ypes
MexaHU3MuTe 3a HabatogeHue, ofobpeHn ot KomucusaTa 3a peryimpaHe Ha cbobueHusTa rp. Codua
/KPC/.



